
You will notice your monthly billing statement has changed. We haven’t changed the
content of your statement, but have improved the layout making your statement easier to
read and understand. We’ve kept many of the features you liked about your current bill
while making a few changes which will make it easier to locate important information. We
added a new section to provide you important dates and amounts so you always know
what's due on your account and when.

Your bill has a new look!

Have questions about your bill or a problem with
your service? Contact information is located
where it is easy to find quickly.

Your account name
and address is
available at the top
of your statement
for quick reference.

Your summary detail
information is listed in
the same format as
before keeping it simple
and straight forward.

To help us
process your
payments quickly
and accurately,
the tear off return
payment coupon
is located at the
bottom of your
statement. This
coupon should
accompany your
payment to help
insure proper
credit to your
account. (Please
remember not to
send cash)

Summary account
information is easy
to find at the top of
your statement for
quick reference.
Here you will find
important due dates
and amounts so you
know exactly what is
due on your account
at any time.

In this section you
will find important
messages about your
account and Village
of Palm Springs
announcements,
notices and activities.

Please remember not to
send cash. Only check or
money orders are safe
methods of payment and
accepted through the mail.
Please see back of bill for
information.

When placing your payment coupon in
the enclosed return payment envelope
be sure the address is showing correctly
in the window.

To aid us in posting
your payment correctly
be sure to write in the
amount you are paying.

Village of Palm Springs, 226 Cypress Lane, Palm Springs FL 33461-1604


